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5.1.4 Proof related to Mechanisms for submission of online/offline students’ grievances.
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5.1.4 Summary of Grievance

S.No. Particular Year Grievance lodge Grievance Redressal
1. Student Grievance 2020-21 1 1
2. Student Grievance 2021-22 1 1
3. Anti Ragging Nil Nil
4. Gnevan'ce of Nil Nil
women's cell
Anti Sexual ’ .
S Harassment cell il Sl
6. ICC Cell Nil Nil
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Student Grievance and Redressal Committee: 2019-20

S.No Name | Nominated as
1. | Dr.ManishJain | Convener
2. | Dr. Gajendra Sirohi Co-Convener
;\\ 3. | Dr.Jalaj Katare Member
4. | Ms. Neha Sharma Member
5. | Ms. Puspanjali Sharma Member v
2
\
{ . Roles and Responsibilities:
e Build and keep up safe, healthy and supportive environment for students in the campus
e Take preventive steps towards protection of the students
e Resolve complaints of the students as per norms laid down by the UGC Organize
workshops on significant issues
0




Acropolis Institute of Management Studies and Research

Circular

will be held on 17.9.2019.

A meeting of students grievances redressal cell
d to discuss about the

Committee members are requested to attend the same an
functioning of the committee during lock down in online mode

Agenda

e To discuss the complaints
e To discuss about submitting grievances during lockdown mode

e To discuss the internet related issues
e To provide E Mail id’s to students for submitting grievances

e Any other matter with the approval of chairman

Convé
Dr. Mlmish Jain

~ Principal, Acropolis Institute of Management Studies and Research
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Acropolis Institute of Management Studies and Research

Minutes of the meeting of Students Grievances and Redressal cell

committee

Meeting date: 17/9/2019 I

Minutes of the meeting: |

Time: 3.00 pm
¢ The minutes of the previous meeting was read and confirmed.

e Due to Covid-19 pandemic classes are going to be held online therefore to submit the
grievances online an email ID is provided to students to submit their grievances

o Internet related issues were discussed with the network administrator ?

e The departments related to which complaints were found were informed about the
grievances.

e The received complaints will be recorded in committee file .

In the meeting, members decided that students will mail the

! i ) UL grievances to
grevience@acropolis.in during the pandemic situations.

« All complaints received are being filed

All complaints were analyzed and classified so that concerned departments can be informed

Convener
Dr.M@anishYain

Principal, Acropolis Institute of Management Studies and Research
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Students Grievance and Redressal Committee Members 2020-21
S.No Name Nominated as |
1. | Dr. Manish Jain _ Convener
2. | Dr. Gajendra Sirohi | | Member
ik 3. | Dr. Jalaj Katare - Member
4. | Ms. Neha Sharma Member
5. | Dr. Shivani Dubey Member
6. | Ms. Monica Parashar Member
7. | Ms. Namita Hirwani Member

Roles and Responsibilities:

e Build and keep up safe, healthy and supportive environment for students in the campus

e Take preventive steps towards protection of the students

e Resolve complaints of the students as per norms laid down by the UGC

Organize workshops on significant issues
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B et
Student Grievance and Redressal Committee 2021-22
S.No Name Nominated as
1. | Dr.Nidhai Dahale Convener
2. | Dr. Subhi Joshi Co-Convener
3. | Ms. Varsha Dube Member
4. | Ms. Neha Sharma Member
C

Roles and Responsibilities:

® Build and keep up safe, healthy and supportive environment for students in the campus
* Take preventive steps towards protection of the students

* Resolve complaints of the students as per norms laid down by the UGC
Organize workshops on significant issues
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Circular

Date: 14.8.21
)

will be held on 17.8.21.

A meeting of students grievances redressal cell
e and to discuss about the

Committee members are requested to attend the sam
functioning of the committee.

Agenda

e To discuss the complaints
e To discuss about submitting grievances during lockdown mode

e Todiscuss the internet related issues
e To provide E Mail id’s to students for submlttlng grievances

e Any other matter with the approval of chairman

> Convenjer
Dr.Mahnish Jain

| %




Acropolis Institute of Management studies and Research %_)_;7_/_};._

Minutes of the meeting of Students Grievances and Redressal cell

committee

Meeting date: 11/—8’/2,1_
Time: 1.00 pm
Minutes of the meeting
The minutes of the previous meeting was read
The members discussed about the effective awareness about the cell among the students
Direction was given to the committee members to document the same
Most of the grievance issues wés relate-d to
v Issues related with online/offline class handling
v Working of fans in classrooms
v Working of lights in classrooms

The issue was rectified and the same was communicated to the students by way of circular

Convener
pr.Manjsh Jain
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Acropolis Institute of Management studies and Research

Meeting Attendance Sheet

The following members were present on 17.8.2021 for the meeting of the students Grievance

and Redressal Cell

S.No + Name Si ure
1. | Dr. ManishJain
2. | Dr. Gajendra Sirohl

3. | Dr.Jala) Katare Jodat X—1
3. | Ms. Neha Sharma W _——

5. | Dr.ShivaniDubey - %
6. | Ms. Monlca Parashar Py e
7. Ms. Namita Hirwanl_| {N10s2—}
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Research

Acropolis Institute of Management gtudies and
.
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Students Grievances and Redressal cell committee

Action taken (date): 17-8-2021.

Action : Called upon an electrician to look into the working conditions of light and fans were

rectified

Action: Proper email id’s were created for students so ihat class attending becomes easier for

students

Conve
Dr.Magish Jain

Principal, Acropolis Institute of Management studies and Research
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Grievance and Redressal Committee Members 2022-23

S.No Name ° Nominated as
1. | Dr.NidhiDahale | Convener

2. Prof. Subi Joshi Member

3. | Prof. Varsha Dubey Member

4, Dr. Neha Sharma Member

Roles and Responsibilities:

e Build and keep up safe, healthy and supportive environment for students in the campus
e Take preventive steps towards protection of the students

e Resolve complaints of the students as per norms laid down by the UGC organize
workshops on significant issues
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Circular =

A meeting of students grievances redressal cell will be held on 20195,
Committee members are requested to attend the same and to dlscuss about the

functioning of the committee.

Agenda
* Todiscuss the complaints
® Todiscuss about submitting grievances during lockdown mode

* Todiscuss the internet related issues
® To provide E Mail id’s to students for submitting grievances

o Any other matter with the approval of chairman

. Convener
i Dr.Nidhi Dahale




Acropolis Institute of Management Studies and Research

Minutes of the meeting of Students Grievances and Redressal cell

Committee

Meeting date: 20/10/22

Time: 1.00 pm

Minutes of the meeting

The minutes of the previou§ méeting was read

The members discussed about the effective awareness about the cell among the students
Direction was given to the committee members to document the same

Most of the grievance issues was related to

v’ Shortage of benches in classrooms

The issue was rectified and the same was communicated to the students by way of circular

>

Convener
Dr.Nidhi Dahale




Acrbp‘olls Institute of Management Studies and Research

Meeting Attendance Sheet

The following members were present on 20.10.2022 for the meeting of the students Grievance

and Redressal Cell

S.No Name ~ [ Signature
1. | Dr.Nidhai Dahale | JCai2bt-

2. | Dr. SubhiJoshi
3. | Ms. Varsha Dube %W)_/

4. | Ms. Neha Sharma w1 .
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ACROPOLIS INSTITUTE OF MANAGEMENT STUDIES ANDRESEARCH

ACROPOLIS (Runby:TeachforlndiaEducationandResearchSamiti
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Circular

A meeting of students grievances redressal cell will be held on 10.08.23.
Committee members are requested to attend the same and to discuss about the

functioning of the committee.

Agenda

e To discuss the complaints
e To discuss about submitting grievances during lockdown mode

e To discuss the internet related issues
e To provide E Mail id’s to students for submitting grievances

e Any other matter with the approval of chairman

A\

¢

Convener
Dr.Nidhi Dahale




Acropolis Institute of Management Studies and Research

Minutes of the meeting of Students Grievances and Redressal cell

committee

Meeting date: 10/8/23
Time: 2.00 pm
Minutes of the meeting

The minutes of the previous meeting was read

The members discussed about the effective awareness about the cell among the students
Direction was given to the committee members to document the same
Most of the grievance issues was related to

v' Deprival of Badminton indoor court

The issue was rectified and the same was communicated to the students by way of circular

&
(o i

Convener
Dr.Nidhi Dahale

'S




Acropolis Institute of Management Studies and Research

Students Grievances and Redressal cell committee

Action taken (date): 20-8-2023.

Action: Informed to the management and sports convener about the issue and construction for
new sports complex were taken into consideration

@ A@OYW

Convener
Dr.Nidhi Dahale
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